The Invitation for Bid for the Batesville Workforce Center was sent to 9
cleaning agencies in Arkansas and 1 in Indiana. It was also advertised in
the Batesville Daily Guard and the Arkansas Democrat Gazette.

Two agencies responded, Jan-Pro Cleaning and Diamond State Cleaning.
Jan-Pro won the bid as the lowest bidder.

Contract begins on October 24, 2022 and will be a three-year term.

If the below documentation does not satisfy your needs, then additional
documentation can be requested by emailing liz@wrpdd.org or by calling
870-793-5233.



mailto:liz@wrpdd.org

White River Planning & Development District, Inc.
Workforce Innovation Opportunity Act (W.1.O.A.)
PO Box 2396 Batesville, AR 72503-2396
Main — (870) 793-5233 Fax —(870) 793-4035

Invitation for Bid

August 13,2022

This is an Invitation for Bid to provide janitorial services to the Arkansas Division of Workforce Services
in Batesville. This bid will be valid for three years.

You are invited to provide a bid submission to be received not later than 10:00 a.m. through email to
liz@wrpdd.org on Friday October 7, 2022 in accordance with the Invitation for Bid. The contract will
be awarded to the respondent whose submission is within the competitive price range and determined to
be the most advantageous to the workers and participants of the Batesville Arkansas Division of
Workforce Services.

Bid submissions shall be submitted to:

Elizabeth Smith

White River Planning and Development District
P.O. Box 2396

Batesville, AR 72503

Phone: 870-793-5233

Fax: 870-793-4035

or

Elizabeth Smith
liz@wrpdd.org
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SECTION 1-GENERAL INSTRUCTIONS AND INFORMATION

PURPOSE

To provide janitorial services for the Arkansas Division of Workforce Services at Batesville
whose office is located at 396 Barnett Drive, Batesville, AR 72501.

TYPE OF CONTRACT

A. As aresult of this invitation for bid (IFB), White River Planning and Development District
(WRPDD) intends to award a contract to a single bidder.

B. The anticipated starting date for any resulting contract is October 24, 2022.

C. The initial term of a resulting contract will be for three (3) years.

ISSUING AGENCY

WRPDD, as the issuing office, is the sole point of contact throughout this solicitation process.

ACCEPTANCE OF REQUIREMENTS

A. A Prospective Contractor must unconditionally accept all Requirements in the Requirements
Section(s) of this IFB to be considered a responsive Prospective Contractor.

B. A Prospective Contractor’s bid will be rejected if a Prospective Contractor takes exceptions
to any Requirements in the Requirements Section(s) of this IFB.

RESPONSE DOCUMENTS

The Prospective Contractor’s bid must include; a letter stating they agree to all
requirements placed in this IFB and a bid price sheet that includes the amount they are
requiring for the janitorial position which must include taxes. The price should be
quoted by the week. It must also include the Prospective Contractor's valid Arkansas
Business License and insurance information.

CLARIFICATION OF BID SOLICITATION
Submit any questions to Elizabeth Smith at liz@wrpdd.org. Allow 24 hours for a response.




1.7

A.

1.8

A.

The Prospective Contractor should notify WRPDD buyer of any term, condition, etc., that
precludes the Prospective Contractor from submitting a compliant, responsive proposal.
Prospective Contractors should note that it is the responsibility of the Prospective Contractor to
seek resolution of all such issues, including those relating to the terms and conditions of the
contract, prior to the submission of a bid.

An oral statement by WRPDD will not be part of any contract resulting from this solicitation
and may not reasonably be relied on by any Prospective Contractor as an aid to interpretation
unless it is reduced to writing and expressly adopted by WRPDD.

Prospective Contractors entering into a contract with WRPDD shall comply with all the terms
and conditions contained herein.

AWARD PROCESS

SUCCESSFUL CONTRACTOR SELECTION

. Award will be made to the lowest-bidding, responsible Prospective Contractor. WRPDD
has the right to reject all bids.

PUBLICITY

Do not discuss the solicitation nor your bid response, nor issue statements or comments, nor
provide interviews to any public media during the solicitation and award process.

Failure to comply with this Requirement may be cause for a Prospective Contractor’s bid to
be rejected.

SECTION 2 — REQUIREMENTS




e Do not provide responses to items in this section unless specifically and expressiy required.

2.1 INTRODUCTION

This Invitation for Bid (IFB) is issued by the WRPDD to obtain pricing and a contract for janitorial
services.

Approximate cleanable square footage is — 6604.98.

WRPDD reserves the right to make additions or deletions to the current cleanable square footage based on
construction requirements, needs of the agency, and/or unknown requirement at the time of this IFB.

2.2 SITE VISITATION:

If you would like a site visitation prior to your bid submission you must contact Elizabeth Smith at
liz@wrpdd.org. No more than two (2) representatives from each vendor shall be allowed to attend the
walk-through.

A sign in sheet must be signed upon arrival.

2.3 PROSPECTIVE CONTRACTOR RESPONSIBILITIES:

A.  BUSINESS LICENSE

1. The Prospective Contractor must have a valid Arkansas business license. A copy
of the license should be submitted prior to anticipation to the award, or when
requested by WRPDD.

2. The Prospective Contractor is required to maintain a valid Arkansas business
license (Per City or County) throughout the term of the contract. In the event that a
Prospective Contractor’s business license expires or becomes invalid, the
Prospective Contractor will have fifteen (15) business days to obtain a new or
renewed license. Should a business license require more than fifteen (15) days,
justification must be submitted by the City or County in which the Prospective
Contractor is licensed. If justification is not submitted from the City or County,
WRPDD may submit a thirty (30) day cancellation notice to the Prospective
Contractor,



3. The Prospective Contractor will be responsible for any cost associated with an
invalid or delinquent license

B. CRIMINAL BACKGROUND CHECKS

A. All employees working in the building must pass a criminal background check prior to
the commencement of their work. No employee shall be placed in the building and
commence work until and unless they have passed a criminal background check. If the
individual fails they shall not be allowed to work or visit the building in performance
of any contractual duties or responsibilities. Previously provided background checks
will not be accepted.

2.4 CLEANING SUPPLIES AND COMPLIANCE

A. The Prospective Contractor shall provide all labor, equipment, and cleaning supplies needed to
ensure satisfactory performance of the contract. Cleaning supplies that must be provided by the
Prospective Contractor include, but are not limited to: trash can liners (floor, wall unit, and
sanitary napkin receptacles) glass cleaners, air freshener/dispenser units for restrooms, all
sanitizing and cleaning products used by the Prospective Contractor in performance of this
contract, and vacuum cleaners.

B. The Contractor shall be responsible for receiving, handling, storage, and delivery of all materials
and equipment needed for the performance of this contract.

C. WRPDD encourages the use of green products when available.

2.5 JANITORIAL SERVICE REQUIREMENTS




A. SERVICE HOURS

Janitorial Services are to be provided after staff working hours (5:00 p.m. entry and must be

completed by 9:00 p.m.) The cleaning should take place no less than three days per week

throughout the year, excluding Holidays.

B. NON-PERMITTED ENTRANCE TO BUILDING

1. Visitors or children are not permitted to accompany the Prospective Contractor or any
employee’s while performing janitorial service duties as required by this IFB.

2. WRPDD does not permit weaponry of any type, by the contractor or the contractor’s staff.
Should weaponry be discovered or be involved in any incident, immediate termination of
the contractor will ensue.

2.6.1 DEFINITION OF TASK AS REQUIRED BY WRPDD

A. ¥Yacuum — Use of a Vacuum Cleaner (Commercial or Residential model) to remove debris
and/or particles from carpeted areas. Carpets shall be clean and free from dust balls, dirt and
other debris. NOTE: Prior to vacuuming area, move and vacuum under all easily movable
objects (chairs, waste receptacles, tables on wheels). Replace all items moved.

B. Mopping - Use of a wet mop (cloth, dust, micro-fiber, wooly, cloth strip, etc.) to wipe debris
from the floor surface. Use of appropriate floor cleaners per the surface receiving the mopping.
Monthly cleaning requirement for the Tile floors are to include scrubbing/buffing with water
and a mild abrasive. Floors must be clean and free of dirt, water streaks, mop marks, strings;
properly rinsed and presenting an overall appearance of cleanliness. Baseboards, walls,
furniture and equipment must in no way be splashed, disfigured or damaged during mopping
task.

C. Sweeping — Use of appropriate sweeping device (Straw Broom, Electric Broom, and/or Dust
Mop) to remove debris and/or particles from floors other than carpeted areas. Corners, under
furniture, and behind doors are to be included in the sweeping process.



Glass Doors — To be cleaned with appropriate glass cleaning product solutions and cloth. No
streaks or cloth residue visible by the naked eye. Thoroughly clean all glass and mirrors using
an approved alcohol based glass cleaner. Squeegee may be used as needed.

Dusting — Appropriate dusting product solution cleaners to be used per the surface receiving
the dusting. Dusting devices are to be appropriate for the surface receiving dusting. E.g. Soft
dusting cloth, feather duster, pre-treated dusting cloth, micro-fiber cloth, etc. Dusting devices
must not scratch or cause damage to area receiving treatment. No streaks or cloth residue
should be visible by the naked eye. Dusting to all fixtures, ledges, edges, shelves, exposed
pipes, door frames, tops of file cabinets, etc. Areas not cleared by office occupant are not to be
dusted.

Dispose of Trash — Trash debris to be removed from all trash receptacles and deposited in
appropriate containers (out back) for waste company to pick-up and dispose of as scheduled.
Trash dumpsters are located outside the building at the back. Doors cannot be left ajar during
the removing of trash. Exterior trash removal should be limited to one (1) time per night using
the bin cart containing interior trash and debris. Waste receptacles should not, at any time, have
an offensive odor due to contents or lack of cleaning methods to the removal of trash. Trash
receptacles should be cleaned with appropriate cleaners when needed.

Empty Recycle Bins — Recycle Bins are to be emptied and recycle materials taken to the
recycle dumpster located outside the building in the back. Doors cannot be left ajar during the
removing of recycle material.

Clean stainless items — Use appropriate cleaner solutions for cleaning stainless items in the
Kitchen/Break Rooms. Cleaning device should leave no streaks or cloth residue visible by the
naked eye.

Sanitize — Area’s receiving treatment (Kitchen, breakrooms, drinking fountains, and
restrooms) are to be cleaned with the appropriate cleaner for sanitizing. Sanitizing cleaning
device should leave no streaks or cloth residue visible by the naked eye.

Replenish Inventory — Restock areas that require products/inventory for daily use. E.g.
Restrooms receive: toilet tissue, paper towels, and soap daily.




Overhead lighting and light fixtures — An extendable cleaning device designed for dusting
overhead items should be utilized. Cleaning device must not damage or leave residue on the
areas receiving the service. The use of ladders is discouraged by WRPDD. However, if used,
please notify WRPDD that ladders are being used for this cleaning requirement. Any dust
particles that may fall to the ground are to be removed through the vacuuming process.

Deep Cleaning — Cleaning methods that include removal of debris in corners, crevices, spiral
designs, grout, etc. An exceptionally intense, time required, cleaning process. Appropriate
cleaners are to be utilized.

Spot Removal — Areas that may have spots appear are to be cleaned using the appropriate
cleaning equipment/devise. Cleaning solutions are to be appropriate for the removal of spots.
No solutions used should cause damage or offensive odors to the employees. Buildup, spillage
or crusted material shall have been removed along with spots, smears and stains. There shall
be no evidence of “fuzzing” caused by harsh rubbing or brushing of carpet. Spot cleaned areas
shall blend with adjacent areas.

Shampooing — Carpeted areas are to be shampooed with the appropriate cleaning machines
(Commercial or Residential). Machines should extract excess water, dirt and debris from area
receiving service. Cleaning solutions must be appropriate for shampooing the carpets. Neither
the cleaning machine nor the solution should cause damage to the areas cleaned. No fuzzing or
spotting of carpet should be seen after cleaning and drying of the carpeted areas. Solutions
should be environmentally safe for employees when they return to work after the cleaning of
the carpets. No harsh chemicals are to be used as cleaning solutions. All safety measures must
be taken by the Prospective Contractor’s employees when cleaning carpeted areas.

2.7 MATERIALS AND SUPPLIES

A. PAPER GOODS

1.

Prospective Contractor will furnish the paper goods i.e., toilet paper, paper towels and soap for
the restrooms, at their expense.

All other cleaning supplies used to clean the building will be provided by the contractor at their
expense.

Janitorial closets should be kept clean, safe, sanitary, odor free and in a neat manner.



B. Keys

A key will be assigned to janitorial staff and shall not be shared with other individuals.

2.8 REQUIRED DOCUMENTATION

WRPDD reserves the right to request required documentation, if not included with the IFB, prior
to Anticipation to Award or at a time necessary to complete the review of the lowest responsive,
responsible Prospective Contractor. Requested documentation must be received by WRPDD
within (72) hours of written or verbal request.

SECTION 3 — GENERAL CONTRACTUAL ITEMS

o Do not provide responses to items in this section.

2.9 PAYMENT AND INVOICE PROVISIONS

A. Forward invoices to:
White River Planning and Development
ATTN: WIOA Financial Officer
P.O. Box 2396
Batesville, AR 72503

B. Do not invoice WRPDD in advance of delivery and acceptance of any goods or services.

C. Payment will be made only after the Contractor has successfully satisfied the agency as to the
reliability and effectiveness of the goods or services purchased as a whole. Invoices are to be
submitted monthly on the first business day.
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Batesville Daily Guard ADVERTISING INVOICE / STATEMENT 1171

PO Box 1200
Paducah, KY 42002-1200 09/25/2022 Standard Terms

BILLED ACCOUNT NO. AGENCY/CLIENT

70022576 70022576

' NAME OF AGENCY/CLIENT |

Sandra Tucker

White River Planning & Development District, Inc.
PO Box 2396

Batesville, AR 72503

White River Planning & Development District, Inc.

AD # TRANS # DESCRIPTION S UNITS AMOUNT

Balance Forward 42.00 42,00

09/10/2022 70458802 | 301168029 | The quarterly meetings of the - 70458802 The 18.50 60.50
125BDGD1 Batesville Daily Guard - 1 1.99in

09/15/2022 70462818 | 301177625 | White River Planning & Develop - 70462818 14.00 74.50
125BDGD1 Batesville Daily Guard - 1 1.44in

09/17/2022 70462818 | 301182086 | White River Planning & Develop - 70462818 14.00 88.50
125BDGD1 Batesville Daily Guard - 1 1.44in

09/20/2022 70462818 | 301184553 | White River Planning & Develop - 70462818 14.00 102.50
125BDGD1 Batesville Daily Guard - 1 1.44in

09/22/2022 70462818 | 301195679 | White River Planning & Develop - 70462818 14.00 116.50
125BDGD1 Batesville Daily Guard - 1 1.44in

09/24/2022 70462818 | 301201877 | White River Planning & Develop - 70462818 14.00 130.50
125BDGD1 Batesville Daily Guard - 1 1.44in

voucher #

June 2022 __ May 2022

SEPTEMBER ~ August 2022 = TOTAL NET AMOUNT DUE
$88.50 $42.00 $ 0.00 $0.00 $0.00
$130.50
PLEASE RETURN THIS PORTION If you desire o charge this amount to your credit card, please complete the following information
WITH YOUR REMITTANCE and return to the address below: [ ] Visa [ ) Mastercard [ ] Discover [ ] American Express
Acct# ) Exp Date:
Signature
| AMOUNTDUE
$ 130.50

- Payment in full is due upon receipt of the statement. A service charge on all
Hl balances over 30 days will be computed by a 'Periodic Rate' of 1-1/2% per
sl S e T . 8l month, which is an ANNUAL PERCENTAGE RATE OF 18%, this applies to the
: 4 previous balance after deducting current payments and credits appearing on
Batesville Daily Guard your statement. Refunds less than $10.00 will be refunded electronically,
c/o Paxton Media Group donated to NIE, or collected in cash at the newspaper.

PO Box 1200
125700225760000000000013050 Paducah, KY 42002-1200

Phone: 270-575-8731 " .
Fax: 270-575-8726 Remittance Advice

Billing Date 700225760000000000013050
09/26/2022
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2005 Ram 1500 + 2007 Toyotu Cumry
SATURDAY, SEPTEMBER 24, 2022 10:00 AM

Estate Auction

of The

Late Mickey &

Barhara McSpadden

6775 Bethesda Ln « Batesville, AR

Rear Tine Tiller * Husqvarna

Nut & Bolt Bin

* Stoplight »

& 1 Whirlpool Refrigerator =

* Hot TV » Dining Toble &
Phaltzgroff Dishes * Corelle

Shelves  Oil Lamps * Cosl

the leh. Signs will be posted.

Everything sold “As Is - Where Is”

Vehides: 2005 Dodge Ram 1500 2 wheel Dr 110,577 Miles + 2007 Tayota Comry
167,000 Miles * Farm Equipment: McCormick Formol Tractar M © 5 Ft Drag Type
Disc ¢ Iron Wheels + Outdoors & Sporting Goods: 3 Saddle Rack * Troy-Bilt

&1 Hulty Bicycles * Gos Grill » Child"s Picnic Table « Concrete Bench » Hunting Blind
* Hunfing Equipment & Clothes * Lown Games * Cats » Rods & Reels * Tockle «
Echo Weedeater = Leof Blower » Shop & Tools: Craftsman 30 Gal Air compressor
« Tools = Chain Sows * Lumber = Delco 3000 W Generator = Porler Cable Miter Sow
« Croftsman Scroll Saw # Black & Decker Wark Bench # Eleciric Chainsaw Sharpener

Craftsman 2450 PSI 6.75 HP Power Washer » Hond Tools * 01d Heavy Duty Feed Store Type
Dolly * Furniture & Household: Pots & Pans * Quilt Box Toys * 1 Kenmore

Crockpot * Eleiric Pressure Coaker = Dishes « High Toble & 4 Chairs = Leather Loveseot
With Recliners  Leother Sofa W Recliners ¢ Calfee Table « King Bed & High Heodboard
© Dresser » Desk * Computer * 2 Wolnut & Leather Choir « Queen Bed » 4 Recliners

Table & Choirs * Mahogany Entertoinment Center * Rainbow Vocuum Cloaner = Matal
Wood Rocker « Linens * Towels * Lanterns * Decoralions + Miscellaneous: Scrap
Metal « Bull Clamp * Golvanized Tub  Blind Bridals

Preview - Friday, September 23, 2022 + Noon - 5:00 PM

Register for Auclion Announcemenls of www.R

Directions: In Wesi Side Batesille AR, off of North Ceniral Ave, lurn west on Hwy 104 towards
Bethesdo. In Bethesda, go pust the White River Bethesda Gracery Store 0.6 mile. Auction will be on

Terms: (ash or good check. Credit cards accepted with on addirional 3% Adminisiralive Fee.

AUCTION ITEMS

Lownmower 48" 24HP « Seeder * Ramps * 2 Schwinn

* Metal Cabinet * Creeper * Delco 2 Ton Motor Hoist

Kenmore Wosher & Dryer * Small Kitchen Applionces

§ Chairs * Bokewore * Cookbooks * Curio Cabinel »
* Flatware » Small Kitchen Appliances « Quilts + Card

Iron = Kouniry Fair Cookware * Drop Leaf Sofa Toble *

fions.com
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Cooper and Scm consluction,
house leveling, and handy man
sorvices availabla in the Baxter,
Cleburne, Independence, lzard,
Searcy, Stone, and Van Buren
counties and surrounding areas.
years' exparienca. Free estim
atet for commercial, residential,
maodular homes leveling available.
Call 870-745-4954, 870-615-3934

. Of 269-479-6074

White
Space
Sells

Watch
For Our
Open House
Ads In The
CIassifieds!

TRAIN ONLINE TO DO
MEDICAL BILLING! Become

ledical Office Professional
online at CTI! Get Trained,
Certified & ready to work in
months!  Call  833-875-0035.
(M-F Bam-Spm ET). Computer
with infernet is required.

Maodical Biling & Coding
Tralning. New Studants Only.
Call & Press 1. 100% online
courses. Financial Aid Avalable
for thass wha quaiity. Call 877-
581-8649

COMPUTER & IT TRAINING
PROGRAM! Train ONLINE
to gel the skils to becoms
a Computer & Help Dask
Profassional now! Grants and
Scholarships  avalable for
certain programs for qualified
applicants. Call CTI for detafs!
8445691079 (M-F Bam-Epm
ET). Computer with internel is
required.

EINANCIAL

Over $10K in debt? Be debt
fras in 2448 months. Pay a
fraction of what you owe. A+
888 rated. Call National Debt
Refio! 866-916-4356

Do you owe more than
55000 in lax debl? Call Wells
& Associates INC. We sove
JALL Tax Problems! Personal,
Business, IRS, Stata and Local.
‘Decades of experfence’l Our
clients have saved over $150
Mitiion Dollars! Call NOW for a
fres consuMtations. 1-855-B15-
o405

DENTAL INSURANCE from
Physicians  Mutual  Insurance
Company. Coveraga for 350
plus procedures. Real dental
insurance - NOT Just a discount
plan. Da not waill Call now! Gel
your FREE Dental Information
Kit with & the detals! 1-844-
210-6510  www.dental50plus.
comarpress #6258

Portable Oxygen Concentrator
May Be Covered by Medicare!
Reclaim _independence  and
mability with the compact design
and longasting  baltery of

jan Ona. Frea information
Kitt Call 855-583-4673

WE SHOP, YOU SAVE on
your Madicars Supplement
Insurancel Cail 833.924-0438
today lo compare Medicare
benefits and costs from up lo 20
toprated camers. Recelve the
best aption for you

LARGE PUBLICAUCTION
OF MULTIPLE ESTATES

Faece o bty it
Llhll brn. French Leals Philp sideboards
& Mo

- No guarontees! Hot responsible for accdents. Driver's License/

Heed IRS Rellof $10K - §125K+
Gat Fresh Start or Forgiveness’
Call 1-844-4314718 Monday
through Friday 7AM-5PM PST

Struggling with Your Private
Student Loan Payment? New
refiel prograrms can reduce your

Becoma a Published Author.
Wa wanl to Read Your Book

payments. Leam your cptions. | Domance  Publishing-Trusted

Govemment 1D required to obtain Buyer's Number. Announcements mode day of sale take ool u::'i;h not necessary. | by Authors Since 1920, Back
all the Helpine 077 manuscrp submissions

precedence over printed maerial. (Mon-Fri 9am-5pm Eastorn). gurenly  being  rerewed
ervices:

For more information callftext: (870) 613-0387
FULL-TIME PROFESSIONAL AUCTION SERVICE * AALB 593

Applying for Soclal Security
Disabliity or Appealing a
Denled Clalm? Call 88l Gordon
& Asscc. Our case managers
simpify the process & work
nad 1o help with your case
Cal 1-888:510-3017 FREE
Consultation. Local Attomeys
Nationwida [Mal: 2420 N StNW,
Washington OC. Gffice: Broward
Co. FL (TX/NM Bar.)]

Consunabm. Production,
and  Distribution.
Ca Your Frea Author's
Gmdl |-5H-6!5 -3491 or visit
dorranceinfo comvArkansas

DONATE  YOUR CAR OR
TRUCK TO HERITAGE FOR
THE BLIND. Free 3 Oaj
Vacaton, Tex Deduclile, Fres

ing aperwork Taken
it B B

Week of September 19, 2022

DIRECTY for $79.98/ma for 12
months with CHOICE Package
Watch your favorite kv
sports, nrews & entertainment|
anywhers. First 3 months of
MBO Max, Cinemax, Showtime,
Starz and Epix included! Directv|
is #1 in Customer Satisfaction
(D Power & Assoc) Some
restrictions apply. Call 1-855-
400-3297

UPDATE YOUR HOME with
Boautiful New Blinds & Shades.
FREE in-home estimales make
it convenient to shop from home.
Professional installation.  Top
quality - Made in the USA. Call
for free consultation; B44-461-
0800. Ask about our specials!

Earthlink High Spasd Intemat.
As Low As $49.95/month (for the
firsl 3 months) Refiable High
Speed Fibsr Optic Technology
Stream Videas. Music and More!
Call Eathiink Today 1-B44-452-
6769

DONATE YOUR CAR OR
TRUCK TO HERITAGE FOR
THE BLIND. Free 3 Day
Vacation, Tax Deductble, Free
Towing, All Paperwork Taken
Cars Of. CALL 1-866-587-0119

NEED NEW FLOORING? Call
Empire Today® to schedule
a FREE in-home estimale an
Cam&mg & Floodng. Call
Today! 855-910-2077

Eliminal gul eleaning
! LeafFifter, the mosl
advanced debris-blacking gutter
protection. Schedule & FREE
LeafFiter estimate today. 15%
off Entira Purchasa. 10% Senior
& Miltary Discounts. Call 1-855-
9779614

ATAT Unlimited Talk and Text.
Get a new device every year
with ATAT NEXTI Call us today
1-855-524-1405

BATHROOM RENOVATIONS.
EASY, ONE DAY updates!
We spacialize in safe bathing,
Beautiful new walkn shawers
with no slip foorng.  Also,
grab bars and seated showers
availatla. Call for atrea in-homa
consultation. 877-554-2862

Propare for power oulages
today with & GENERAG home
standby generalor $0 Monoy
Down + Low Monthly Payment
Optians. Request a FREE Quole
~ Call now before the next pawer
outage: 1-877-319-0598

NE
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On behalf of JAN-PRO it is our privilege to submit our formal cleaning proposal for your review
today. In situations like this, every vendor wants to show their services in their best light and JAN-
PRO is no exception. What we hope will serve to differentiate our proposal today are the
customer benefits that make us a different type of cleaning partner to our portfolio of over
35,000 global clients every day.

Dear Elizabeth ,

In our initial meeting, we identified the following areas of concern regarding your current cleaning
program. JAN-PRO will make sure the following items receive special attention:

- Regular communication with your business owner.
- Attention to corners and edges.
- Complete restroom cleaning.

Whether you judge us by our reputation, our franchise owner commitment, our unique cleaning
processes themselves or by our written service guarantee we hope you will find JAN-PRO to be a
worthy partner for your organization and look forward to addressing any additional questions you
may have.

Kind Regards,

Douglas Sternweis
(501)503-9010
Director of Sales




ABOUT US

Vi
” JAN-PRO,
~_Itsnotjust
whatwe:

Measurable Cleaning.
Guaranteed Results.®

Since 1991, we've paved the way in commercial cleaning.
Trust, reliability, innovation, and leadership are the core of who
we are, and that's how we've become a proven, global brand with
the best support and expertise in the business.

We lead the commercial cleaning industry through our:

* Lasting client relationships

* Quality service guarantee

* Stable, reliable cleaning owner-operators
¢ Extensive training program

* Best-in-class cleaning process

* Efficient, eco-friendly technology

* Innovative products & equipment

» Performance evaluation & reporting

We're committed to the deepest, most trustworthy
partnerships in commercial cleaning. ..

So don't let the dirty work keep you from running your business.
Trust JAN-PRO for a consistent clean from the same reliable
owner-operators every time — guaranteed.

At JAN-PRO, we mean clean.

https://jan-pro.com/arkansas/




OUR GUARANTEE

25t

Every cleaning company
promises great service -
But only JAN-PRO
guaranteesit.

The JAN-PRO Guarantee reflects our commitment to the best
training, newest technology, most measurable results, and
highest quality commercial cleaning service available.

We promise to:

* Complete all regularly scheduled cleaning commitments

on time
* Respond to and promptly resolve any service issues within

1 business day _
* Schedule a complimentary cleaning if we fail to mest
either of these obligations

When it's all said and done, we tell you what we do.
We do what we say. And you can trust that we mean it —
every time.

Trusted. Clean. Guaranteed.

JAN PRO of Arkansas https://jan-pro.com/arkansas/



IRN+PRO

The process is simple:
Trusted + Clean = Guaranteedl.

The JAN-PRO Pracess is designed to guarantee customer satisfaction
through quality, technology, and measurement for a consistent clean from
the same reliable owner-operators — every time.

STEP 1:

JAN-PRO Signature Clean® Services =
Quality Commitment

Every JAN-PRO professional goes through the most in-depth certification
in the industry, ours.

Our 5-week certification program includes:

* How to work safely in public areas

* How to maintain bacteria-free surfaces

* How to work faster & greener

How to dust offices without disturbing them
The importance of chemical dwell time
Treatments for hard floors

Thorough carpet-cleaning techniques

OSHA safety protocols

* o © o o

Our owner-operators are uniformed, bonded, and insured — so you can
trust us to get the job done safely and professionally.

JAN PRO of Arkansas https://jan-pro.com/arkansas/
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OUR PROCESS

i |

STEP 2:

JAN-PRO Technics®Technology =
Quality Delivered

The JAN-PRO Technics® technology is the science
behind our services. We deliver quality using the most
advanced products and equipment, including:

¢ Hospital-strength disinfectants for the broadest kill
range of surface bacteria

* HEPA-rated backpack vacuums that filter out
99.9% of particles from the air

* Microfiber cloths and mops that trap dirt more
efficiently and effectively

* Eco-friendly cleaning chemicals that cover a
greater area while using less product

* The best safety equipment available

JAN PRO of Arkansas

STEP 3:
JAN-PRO Tracker® Inspections =
Quality Measured

We mean clean — but it's only clean when we confirm
it's clean. With our JAN-PRO Tracker® inspections, we
routinely check our work and benchmark our results:

* First, we assess your cleaning needs and decide
where to focus our expertise.

»  After the initial period (usually 30 days),
a JAN-PRO field service consultant inspects your
property using our 50-point checklist — so no spot,
nook, or cranny is overlooked.

* Adjustments are made if needed, and the
inspections continue on a regular schedule.

https://jan-pro.com/arkansas/




Another
Technological First
From JAN-PRO

At JAN-PRO we've always taken pride in being first
to bring the latest in technology to our industry.
The EnviroShield® system represents our greatest
advance yet: an exclusive JAN-PRO service that
combines a state-of-the-art sprayer delivery system
with a disinfectant that is proven and rated in the safest
category possible.
EnviroShield — The Science of Disinfecting.

What Is EnviroShield?

EnviraShield is an electrostatic spray disinfectant system unlike anything
else available. It uses a series of different sprayer models designed for
specific areas and applications. They all feature a sprayer nozzle that adds
an electrostatic negative charge to the disinfecting solution as it is applied t Hluui ; L Electrostatic
so that it actually surrounds and clings to the surfaces it touches, killing L 't ) Ch arge
harmful bacteria, including MRSA. : 2 -

What is the EnviroShield Process?

The EnviroShield systems sprays a hospital-grade disinfectant

and deodorizing cleaner that meets all EPA requirements for {

Toxicity Category IV {no harmful dermal, ocular, inhalation A Summing Up..A Cleaner, Bacteria

or ingestion effects). The disinfecting agent is ready to L \  Free Fac".m and “_'%ﬂm!lﬂl' Occupants.

use, requires no specia1 storage or Venﬁlation‘ and is -"r._. \ The EnvirOShleH Spray d!SIn[eCllng Syslem and disinfecting agent

provides your environment with the perfect disinfecting combination.
You get the efficiency of complete disinfecting coverage on and around
all the surfaces in your facility and the absence of any health risks or
side effects for all your occupants and associates, EnviroShield really
does bring you the science of disinfecting, and it's available exclusively
from your local JAN-PRO franchisee.

non-flammable. It is non-corrosive and non-staining
on all surfaces and requires no protective equipment
for the aperator or safety precautions for building
occupants, and is EPA registered

What is the Active Ingredient

inour Process?

Our process has harnessed the power of chlorine
dioxide in a safe and stable formulation. The system
delivers cantrolled micro-bursts of chlorine dioxide to microbes resulting in
the physical destruction of a multitude of dangerous organisms. Once the
microbe is destroyed, the disinfecting agent ceases its reactive process,
insuring no free chlorine dioxide will be released eliminating any health risk
or physical hazard.

Isthe Precess Environmentally Safe?
Yes, totally! The lack of special usage, storage and biohazard disposal
requirements make it green friendly, and safe for all indoor environments.

- a +§  Tolearn more about the EnviroShield total disinfecting %
En“l r@g h I e Iﬂ systern, or to arrange a demonstration at your facility, d§ -
please contact your nearest JAN-PRO office, visil us at CLEANING SYSTEMS

The SCience_ of Disinfecﬁng www jan-pro.cam/enviroshield or call 1-866-355-1064. Measurable Cleaning. Guaranteed Results®

i

£2014 0 Fra Fronchesing rtzmational K0

JAN PRO of Arkansas https://jan-pro.com/arkansas/




JAN<PRO

Becdavis Inc dba Jan-Pro of Arkansas agree
& Development Inc located at 396 Barnett

10/11/2022

s to all requirements place in the IFB for Whie Ri

ver Planning
Drive Batesville, AR 72501,

D gNIQs Sternweis

9616 Maumelle Bivd North Little Rock AR 72113 «

Trusted. Clean. Guar aiteetl.

Phone: 501-907-9315 »

We Mean Clean.




A. SERVICE HOURS

Janitorial Services are to be provided after staff working hours (5:00 p.m. entry and must be

completed by 9:00 p.m.) The cleaning should take place no less than three days per week
throughout the year, excluding Holidays.

B. NON-PERMITTED ENTRANCE TO BUILDING

1. Visitors or children are not permitted to accompany the Prospective Contractor or any
employee’s while performing janitorial service duties as required by this IFB.

2. WRPDD does not permil weaponry of any type, by the contractor or the contractor’s staff,
Should weaponry be discovered or be involved in any incident, immediate termination of
the contractor will ensue.

2.6.1 DEFINITION OF TASK AS REQUIRED BY WRPDD

A. Vacuum - Use of a Vacuum Cleaner (Commercial or Residential model) to remove debris
and/or particles from carpeted areas. Carpets shall be clean and free from dust balls, dirt and
other debris. NOTE: Prior to vacuuming area, move and vacuum under all casily movable
objects (chairs, waste receptacles, tables on wheels). Replace all items moved.

B. Mopping - Use of a wet mop (cloth, dust, micro-fiber, wooly, cloth strip, etc.) to wipe debris
from the floor surface. Use of appropriate floor cleaners per the surface receiving the mopping.
Monthly cleaning requirement for the Tile floors are to include scrubbing/buffing with water
and a mild abrasive. Floors must be ¢lean and free of dirt, water streaks, mop marks, strings;
properly rinsed and presenting an overall appearance of cleanliness. Baseboards, walls,

furniture and equipment must in no way be splashed, disfigured or damaged during mopping
task.

C. Sweeping — Use of appropriate sweeping device (Straw Broom, Electric Broom, and/or Dust
Mop) to remove debris and/or particles from floors other than carpeted areas. Corners, under
furniture, and behind doors are to be included in the sweeping process.

https://jan-pro.com/arkansas/

JAN PRO of Arkansas




D. Glass Doors — To be cleaned with appropriate glass cleaning product solutions and cloth, No
streaks or cloth residue visible by the naked cye. Thoroughly clean all glass and mirrors using
an approved alcohol based glass cleaner. Squeegee may be used as needed.

E. Dusting — Appropriate dusting product solution cleaners to be used per the surface receiving
the dusting. Dusting devices are to be appropriate for the surface receiving dusting. E.g. Soft
dusting cloth, feather duster, pre-treated dusting cloth, micro-fiber cloth, etc. Dusting devices
must not scratch or cause damage to area receiving treatment. No streaks or cloth residue
should be visible by the naked eye. Dusting to all fixtures, ledges, edges, shelves, exposed
pipes, door frames, tops of file cabinets, etc. Areas not cleared by office occupant are not to be
dusted.

F.  Dispose of Trash — Trash debris to be removed from all trash receptacles and deposited in
appropriate containers (out back) for waste company to pick-up and dispose of as scheduled,
Trash dumpsters are located outside the building at the back. Doors cannot be left ajar during
the removing of trash. Exterior trash removal should be limited to one (1) time per night using
the bin cart containing interior trash and debris. Waste receptacles should not, at any time, have
an offensive odor due to contents or lack of cleaning methods to the removal of trash, Trash
receptacles should be cleaned with appropriate cleaners when needed.

G. Empty Recycle Bins — Recycle Bins are to be emptied and recycle materials taken to the
recycle dumpster located outside the building in the back. Doors cannot be left ajar during the
removing of recycle material,

H. Clean stainless items — Use appropriate cleaner solutions for cleaning stainless items in the
Kitchen/Break Rooms. Cleaning device should leave no streaks or cloth residue visible by the
naked eye.

I.  Sanitize - Area’s receiving treatment (Kitchen, breakrooms, drinking fountains, and
restrooms) are to be cleaned with the appropriate cleaner for sanitizing, Sanitizing cleaning
device should leave no streaks or cloth residue visible by the naked eye.

. Replenish Inventory — Restock areas that require products/inventory for daily use. E.g,
Restrooms receive: toilet tissue, paper towels, and soap daily.

https://jan-pro.com/arkansas/
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K. Qverhead lighting and light fixtures — An extendable cleaning device designed for dusting
overhead items should be ulilized. Cleaning device must not damage or leave residue on the
areas receiving the service. The use of ladders is discouraged by WRPDD. However, if used,
please notify WRPDD that ladders are being used for this cleaning requirement. Any dust
particles that may fall to the ground are to be removed through the vacuuming process.

L. Deep Cleaning — Cleaning methods that include removal of debris in corners, crevices, spiral
designs, grout, etc. An exceptionally intense, time required, cleaning process. Appropriate
cleaners are to be utilized,

M. Spot Removal — Areas that may have spots appear are to be cleaned using the appropriate
cleaning equipment/devise. Cleaning solutions are to be appropriate for the removal of spots,
No solutions used should cause damage or offensive odors to the employees. Buildup, spillage
or crusted material shall have been removed along with spots, smears and stains. There shall
be no evidence of “fuzzing” caused by harsh rubbing or brushing of carpet, Spot cleaned areas
shall blend with adjacent areas.

N. Shampooing - Carpeted areas are to be shampooed with the appropriate cleaning machines
(Commercial or Residential). Machines should extract excess water, dirt and debris from area
receiving service, Cleaning solutions must be appropriate for shampooing the carpets, Neither
the cleaning machine nor the solution should cause damage to the areas cleaned. No fuzzing or
spotting of carpet should be seen after cleaning and drying of the carpeted areas. Solutions
should be environmentally safe for employces when they return to work after the cleaning of
the carpets. No harsh chemicals are to be used as cleaning solutions. All safety measures must
be taken by the Prospective Contractor’s employees when cleaning carpeted areas.

2.7 MATERIALS AND SUPPLIES

A. PAPER GOODS

1. Prospective Contractor will furnish the paper goods i.e., toilet paper, paper towels and soap for
the restrooms, at their expense.

2. All other cleaning supplies used to clean the building will be provided by the contractor at their
expense.

3. Janitorial closets should be kept clean, safe, sanitary, odor free and in a neat manner.

https://jan-pro.com/arkansas/
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Jan-Pro of Arkansas Invoice

9616 Maumelle Bivd. [ Date Invoice #
N. Little Rock, Arkansas : ,
72113 ' Phone: (501) 907-9315  Fax: (501) 907-9310 10/11/2022 73632
Bill To
White River Planning
Po Box 2396
Batesville, Ar 72501
P.0. No. Terms Franchisee
Description Amount
Week 1 325.00T
Sales Tax 26.00
Week 2 325.00T
Sales Tax 26.00
Week 3 326.00T
Sales Tax 26.00
Week 4 325.00T
Sales Tax 26.00
total monthly tax 104%
QUOTE ONLY#+++++++ THIS IS NOT ABILL+++++++
Sales Tax (8.0%) $104.00

July 2005

Total $1,508.00




IAN@Pnn The Right Commercial Cleaning Partner

At JAN-PRO, our reputation sets us apart. Entrepreneur
We're proud of the relationships we've built ‘. IP =
and the accomplishments we've achieved: . FRANCHIS E
* #1 Commercial Cleaning Franchise in 2018 and for 10 years by
Entrepreneur magazine
* #2 Top Low-Cost Franchise to Own Under $50,000 in 2018 by |
Entrepreneur magazine |
* #4 Top Fastest-Growing Franchise in 2018 by Entrepreneur magazine _ : '
* Ranked as a Top Global Franchise in 2018 and for 8 years by | R A N I( E
Entrepreneur magazine | =—=2018=—
* Ranked as a Top 200 Franchise in 2018 and for 9 years by #1in Commercial Cleaning

Franchise Business Review magazine

* Ranked as a Top 50 Franchise for Minorities for 7 years by
UJSA Today newspaper

* Top 100 Global Franchises for 2018 by franchise Direct

* Ranked as a Top Franchise for Veterans in 2017 by
Entrepreneur magazine

2018 Franchisee
Satisfaction Awards
FranchiseBusinessREVIEW

JAN-PRO was founded in 1991 by a veteran.
We created our VetConnection®™ program to
serve those who have served our country:

* The VetConnection®™ program is the 1st franchise commercial cleaning \\\' c Py
program designed specifically around veterans needs, including veteran EI ﬂlmﬂlmﬂn
discounts and additional incentives on equipment and supplies. RANAEER R R N INERRIMESION

* The VetConnection®™ program helps put veterans in business where they
can apply their team skills and other disciplines.

- - r - N P
As a leader in our industry, we're committed to 4

advancing the leaders of tomorrow through the %@W

JAN-PRO Your Family First Scholarship® program:

* The JAN-PRO Your Family First Scholarship® program has awarded
over $277,000 in scholarships to almost 200 students. %o La®®

* Through our partnership with Scholarship America, the nation’s
leading nonprofit scholarship and educational support organization,
we help fund college tuition for eligible JAN-PRO candidates.

JAN PRO of Arkansas https://jan-pro.com/arkansas/




DATE (MM/DD/YYYY)

s,
ACORD CERTIFICATE OF LIABILITY INSURANCE 9/113/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER _ ﬁEHEf‘C_T Kara Dantry o ==
Cocnange Uniortos s HEF. o 2745100 CINTETTI.
Washington PA 15301 Eba;ﬁz"éss;__kdantry@exchangeunderwﬁters.com -
INSURER(S) AFFORDING COVERAGE - NAIC #
] . INSURER A : Western Surety Company/ o 13188
INSURED JAN-156] |nsuReR B : West American o 44393

Becdavis, Inc.

dba Jan-Pro of Arkansas INSURER ¢ : Ohio Casualty o 24074
9616 Maumelle Blvd. INSURER D : PA MFG ASSOC INS. COMPANY 12262
North Little Rock AR 72113 INSURERE :

INSURER F :
COVERAGES CERTIFICATE NUMBER: 523661376 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ~ |ADDL|SUER] POLICY EFF | POLICY EXP ) o
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY Y | Y | BKW59778328 8/25/2022 8/25/2023 | EACH OCCURRENGE $1,000,000
] DAMAGE TO RENTED
cLams-Mape | X | ocour PREMISES (Ea occurrence) | $ 1,000,000
- MED EXP (Any one person) $15,000 ]
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 o
rouicy | X | IBS I:l Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
C | AUTOMOBILE LIABILITY Y | ¥ | BADS9778328 8/25/2022 | 8/25/2023 | GOMBINEDSINGLELIMIT 151,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
OWNED SCHEDULED - -
|| AUTOS onLY - AUTOS BODILY INJURY (Per accident) _S
X | HIRED % | NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
5
€ | X | UMBRELLA LIAB X | occur Y | USO59778328 8/25/2022 | 8/25/2023 | EACH OCCURRENGE $ 3,000,000
EXCESS LIAB CLAIMS-MADE _AGGREGATE $
pep | X | RETENTIONS 10 pon $
D |WORKERS COMPENSATION Y | 202101 1033232 11/1/2021 | 11M/2022 |X | RER OTk:
AND EMPLOYERS' LIABILITY YiN STATUTE ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? IE NiA =
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under -
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
A | Third Party Bond 71947402 8/25/2022 8/25/2023 | Limit 50,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Certificate Holders are named as additional insured as respects to General Liability and Automobile Liability RE: Jan-Pro billed contracts. Participating
franchisees are covered under the General Liability, Workers Compensation and Bond. Insured's General Liability is primary and non-contributory to additional
insured's insurance. Waiver of subrogation applies to General Liability, Automobile Liability, Workers Compensation and Umbrella Liability where required by
written contract. Umbrella policy follows form over the General Liability, Automobile Liability and Workers Compensation.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Evidence of Insurance AUTHORIZED REPRESENTATIVE

K 1 gy,

©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD






White River Planning & Development District, Inc.
Workforce Innovation Opportunity Act (W.1.O.A.)
PO Box 2396 Batesville, AR 72503-2396
Main — (870) 793-6644 Fax — (870) 793-4035

JANITORIAL SERVICES CONTRACT

The Parties. This Janitorial Services Contract, {"Agreement") made October 17, 2022 between:

Client: White River Planning and Development District, North Central WIOA with a
mailing address of P.O. Box 2396 Batesville, Arkansas 72503. ("Client")

AND

Contractor: Jan-Pro of Arkansas with a mailing address of 9616 Maumelle Blvd. North
Little Rock, Arkansas 72113. ("Contractor")

Contractor and Client are each referred to herein as a "Party" and, collectively, as the "Parties.'

NOW, THEREFORE, FOR AND IN CONSIDERATION of the mutual promises and agreements
contained herein, the Client hires the Contractor to work under the terms and conditions
hereby agreed upon by the Parties:

Commencement Date. The term of this Agreement shall commence on October 24, 2022 and
will be a three-year contract.

Contractor's Duties. Contractor agrees to perform work for the Client on the terms and
conditions set forth in the bid package they received and agrees to devote all necessary time
and attention, within reason, to the performance of the duties.

Contractor further agrees that in all aspects of their duties that he/she/they shall comply with
the policies, standards, and regulations of the Client and to the best of their ability.

Payment Amount. The Client agrees to pay the Contractor the following compensation for the
Duties performed under this Agreement:
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Monthly payment, after services are rendered, for $1,508.00. Hereinafter known as the
"Payment Amount". Contractor will send an invoice to the Client’s mailing address at
the end of each month. Payment will be mailed in check form to the Contractor.

Inspection of Duties. Any Compensation shall be subject to the Client inspecting the completed
duties of the Contractor. If any of the duties performed by the Contractor, pursuant to this
Agreement, is defective or incomplete, the Client shall have the right to notify the Contractor,
at which time the Contractor shall promptly correct such work within 72 hours' time.

Confidentiality. Contractor acknowledges that any documents or sensitive information that is
seen by them will be kept confidential even after this contract has ended. Contractor will also
run a background check, prior to employment, of any employees who will be working within
the site where the work is being performed (“Work Site”).

Safety. Contractor shall, at his/her/their own expense, be solely responsible for protecting its
employees, material suppliers, and all other persons from risk of death, injury or bodily harm
arising from or in any way related to the duties or the Work Site. In addition, Contractor agrees
to always act in accordance with the rules and regulations administered by federal law and
OSHA Contractor shall be solely responsible and liable for any penalties, fines, or fees incurred.

Insurance. Prior to anticipation to award or when requested by the Client, the Contractor must
furnish an approved "Certificate of Insurance". Requirements:

A. Liability Limits are as follows:
Commercial General Liability
Each Occurrence $1,000,000.00
General Aggregate $2,000,000.00

Worker's Compensation and Employer's Liability
Worker's Compensation Statutory Limits
Employer Liability $100,000.00
Disease of Each Employee $100,000.00

Umbrella Liability

Each Occurrence $1,000,000.00
General Aggregate $1,000,000.00
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Alcohol and Drugs. Contractor agrees that the presence of alcohol and drugs are prohibited
while performing the duties on the Work Site. If the Contractor, or any of their employees, are
determined to be present with alcohol or drugs in their possession, while performing the
duties, than this Agreement shall terminate immediately.

Entire Agreement. This Agreement constitutes the entire agreement between the Parties to its
subject matter and supersedes all prior contemporaneous agreements, representations and
understandings of the Parties. No supplement, modification, or amendment of this Agreement
shall be binding unless executed in writing by all Parties.

Additional Acknowledgments. Both Parties acknowledge and agree that: (a) the Parties are
executing this Agreement voluntarily and without any duress or undue influence; (b) the Parties
have carefully read this Agreement and have asked any questions needed to understand the
terms, consequences, and binding effect of this Agreement and fully understand them; and (c)
the Parties have sought the advice of an attorney of their respective choice if so desired prior to
signing this Agreement.

IN WITNESS WHEREOF, the Parties hereto agree to the above terms and have caused this
Agreement to be executed in their names by their duly authorized officers.

Client’s Signature /WM Date_JO V7 - elODD

Print Name Janet Smith, Executive Director

10/17/22
Contractor’s Signatu Date
Print Name Douglas Sternweis .
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